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DETAILED ACTION 

This action is responsive to the arguments filed March 20, 2007. Claims 1, 2, 5-9, 11, 
13-18, and 19-21 are pending. Claims 24-29 are withdrawn from consideration. Claims 1, 2, 5- 
9, 11, 13-18, and 19-21 represent providing a web page to a call member. 



Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

Claims 1, 2, 5-9, 11, 13-18, and 19-21 are rejected under 35 U.S.C. 102(e) as being 
clearly anticipated by Mustafa Patent Publication No. 2002/0059378. Mustafa teaches the 
invention substantially as claimed including establishing connection between an agent and a user 
(see abstract). 

As per claims 1, 13, 17, and 19, Mustafa teaches a method, apparatus, computer program, 
telephone terminal, and website of providing a web page to a telephone terminal employed by a 
member of a call, comprising the steps of: 
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(i) maintaining a record of an association between stored web pages and pre-specified 
information identifying one or more potential call members (accessing web pages online; pp 
0032, 0036-0037, 0052, 0053); 

(ii) when said call is in progress, identifying a member of said call and selecting one of 
the stored web pages based on an association in said record between said selected one of the 
stored web pages and information identifying said member of said call (the agent and client 
connected on the phone and directly on the Internet, viewing the same web pages; 0032, 0033, 
0041); and 

(iii) providing the selected web page to a telephone terminal employed by a call member 
(the agent and client connected on the phone and directly on the Internet, viewing the same web 
pages; 0032, 0033, 0041). 

As per claim 2, Mustafa teaches a method as claimed in claim 1 wherein the web pages 
are provided on behalf of a second call member to a call member (the client or the agent provide 
web pages to each other; pp 0030, 0032). 

As per claim 5, Mustafa teaches a method as claimed in claim 4 wherein the pre-defined 
web server is accessed by setting up a data call from the first call member to the web server (a 
client accesses a server for a specific merchant; 0030, 0032). 
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As per claim 6, Mustafa teaches a method as claimed in claim 2 wherein each of the call 
members comprises a terminal connected to a communications network over which the call is 
established (the user and agent utilize terminals; 0028). 

As per claim 7, Mustafa teaches a method as claimed in claim 6 wherein each of said 
terminals comprise a web-browser suitable for displaying a web page on the terminal (pp 0028- 
0029). 

As per claim 8, Mustafa teaches a method as claimed in claim 6 wherein web pages are 
stored on each of the terminals (downloading the web pages; 0044, 0046, 0053). 

As per claim 9, Mustafa teaches a method as claimed in claim 2 which further comprises 
storing a second plurality of web pages which are to be provided on behalf of the first call 
member (agent storing web pages sent by the client; 0044, 0046, 0053). 

As per claim 11, Mustafa teaches a method as claimed in claim 10 wherein said 
information about one or more potential call members comprises directory numbers (pp 0032, 
0053). 

As per claim 14, Mustafa teaches an apparatus as claimed in claim 13 which is a web 
server (0032). 
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As per claim 16, Mustafa teaches a communications network comprising an apparatus as 
claimed in claim 13 (0029). 

As per claim 15, Mustafa teaches an apparatus as claimed in claim 13 wherein said input 
arranged to access said stored web pages is arranged to send java servlets to one or more 
backend databases where the web pages are stored (0030, 0032). 

As per claim 18, Mustafa teaches a computer program as claimed in claim 17 which is 
stored on a computer readable medium (0028, Fig. 1, 0046, 0053). 

As per claim 20, Mustafa teaches a method as claimed in claim 19 where communication 
is established with the source by sending a command to a pre-defined web server address 
(0032). 

As per claim 21, Mustafa teaches a method as claimed in claim 19 which further 
comprises sending information about the telephone terminal to the source (0031, 0032, 0053). 

Response to Arguments 

1 . Applicant's arguments filed March 20, 2007 have been fully considered but they are not 
persuasive. 

2. The Office notes the following arguments presented on March 20, 2007 by the Applicant: 
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a. Mustafa does not teach limitation (i) "maintaining a record of an association 
between stored web pages and and pre-specified information identifying one or more 
potential call members." (accessing web pages online; pp 0032, 0036-0037, 0052, 0053) 

b. Mustafa does not teach limitations (ii) "when said call is in progress, identifying a 
member of said call and selecting one of the stored web pages based on an association in 
said record between said selected one of the stored web pages and information 
identifying said member of said call" (the agent and client connected on the phone and 
directly on the Internet, viewing the same web pages; 0032, 0033, 0041) 

3. In response to: 

a. Mustafa teaches identifying agent systems which are authorized to provide help. 
This is taught in pp 0032, lines 4-6. This identification of agent systems is information 
which is in a data store and are associated with specific web pages. This association of 
an agent systems' authorization with a specific web page reads on limitation (i) of the 
claim. Another example of pre-specified information identifying one or more potential 
call members is taught by Mustafa in paragraph 0032, lines 12-14 where the profile 
information of a client is sent to the agent system to identify the client to the agent 
system. The client is sent to the agent system which is authorized to help with the web 
page the client is requesting help for at the time. 

b. Mustafa teaches that an agent is selected based on its association with the web 
page. The information is sent to the client and the web page is sent to the agent and to 
the client. This is taught in paragraph 0032, lines 13-36 on the second column of page 2. 
In paragraph 0033, Mustafa teaches that the agent receives the client profile information. 
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These teachings in Mustafa read on the limitation (ii) of the claim. The agent which has 
the proper authorization and resources of Mustafa reads on the part of the limitation 
stating "identifying a member of said call." The part of the limitation stating "selecting a 
stored web page and based on information identifying said member of said call" is taught 
by Mustafa by the teaching that specific agents are authorized to entertain questions from 
clients on only certain web pages. This authorization associates the agents with the 
specific stored web pages of the system, paragraph 0032, lines 4-14. Based on this 
association, an agent is chosen to be connected to the client and the web page on which 
the client is working is sent to the agent. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Uzma Alam whose telephone number is (571) 272-3995. The 
examiner can normally be reached on Monday-Tuesday 5:30 AM - 2:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on (571) 272-4001 . The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

Uzma Alam 
Ua 

May 16,2007 
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